
Our Company 
With a 30-year history of working with NIH and developing innovative IT solutions, CTIS 
supports health informatics, technology solutions, clinical trials and research. CTIS is a 
leading partner to the National Cancer Institute’s Cancer Therapy Evaluation Program, 
delivering clinical informatics and supporting its national network of academic centers. We 
are proud to collaborate with clinical trial doctors, teams, and programs testing hundreds 
of cancer therapies. Other CTIS customers within NIH include the National Heart, Lung and 
Blood Institute (NHLBI) and the National Institute of Allergy and Infectious Diseases(NIAID). 

CTIS embraces a culture of wellness that extends from our collaborations with clinical 
customers, to our core values and internal culture, and the promises we keep to 
charitable health research organizations like Children’s Inn. CTIS leans into the future of 
health information technology, research, and equity in healthcare. This work is never done, 
and we are committed to the journey and support of families and their loved ones. 

Our Leadership
Bharti Shah is CEO of CTIS, Inc., a thriving women-owned small business (WOSB) in 
Rockville, Maryland. Founded by the late Raj Shah, CTIS was part of his vision to develop 
and implement complex health information technology systems that improve the quality 
of peoples’ lives and their health. Through Bharti Shah’s continued leadership, CTIS is 
passionately committed to NIH’s mission of enhancing health, expanding research, and 
improving healthcare outcomes through cutting-edge technology. Bharti is also a long-
time educator, a passionate advocate for children, and a loving mother and grandmother.
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Proven Capabilities

Clinical Trial Informatics
• Clinical Research

Enterprise Solutions
• Safety Reporting &

Monitoring
• Health Data Standards
• Privacy & Security

Mission Modernization
• Agile Development
• Master data Management
• Operations & Maintenance

Infrastructure Optimization
• DevSecOps
• Critical Infrastructure

Management

Best Practices
• ISO 9001 | 20000 | 27000
• CMMI Level 3 (DEV &

SVC)
• SAFe

CTIS, Inc. is a Women Owned Small Business (WOSB) based in Rockville, Maryland with over 30 
years of experience delivering Health IT solutions to clients in support of clinical trials and 
research. We are a leader in developing innovative solutions that leverage data management for 
the health and human services industry across research, healthcare, and public health domains. 

Customers range from the Federal Government, to commercial, and non-profit organizations 
including the National Institutes of Health, the National Cancer Institute, the National Institute of 
Allergy and Infectious Diseases, the National Heart, Lung, and Blood Institute, and the National 
Institute on Minority Health and Health Disparities. CTIS strives to provide top quality health 
informatics solutions that healthcare researchers, pharmaceutical organizations and providers 
use to improve patient and civilian well-being, and to build healthier communities.

Overview

Founded 1988
Employees 100+

GSA IT Schedule 70
• Contract Number:

47QTCA20D008E
• SINS: 132-51; 132-56;

132-40
• Period of Performance:

04/02/2020 to
04/01/2025

• Prime/Sub: Prime

CIO-SP3 SB
• Contract Number: 

HHSN316201200124W
• Period of Performance: 

07/15/2012 to
10/ /29/2024

• Prime/Sub: Prime

NCI CBIIT PITS BPA
• Contract Number:

47QTCA20D003A
• Period of Performance:

11/10/2022 to
11/09/2027

• Prime/Sub: Prime

SPARC-SB
• Contract Number:

HHSM-500-2017-0001
81

• Period of Performance:
02/21/2017 to
02/20/2027

• Prime/Sub: Prime

FDIC ITAS NG BOA
• Contract Number:

CORHQ-21-G-0434
• Period of Performance:

09/01/2021 to
08/31/2026

• Prime/Sub: Prime

Contract Vehicles

CTIS was awarded a major grant from the National 
Institute on Minority Health and Health Disparities to 

partner with their teams to understand social and 
environmental factors and gaps in health 

outcomes across communities.

Corporate Responsibility



PAST PERFORMANCE

Cancer Therapy Evaluation Program Informatics & Computer Support 
DHHS /NIH/ NCI/ Division of Cancer Treatment and Diagnosis/ CTEP

Period of Performance: 09/15/2015 to 06/30/2022 and 07/01/2022 to 06/30/2027 (successive contracts)

CTIS provides: Enhancement, re-engineering, maintenance, and integration support for Enterprise System 
(CTEP-ESYS).

Prime/Sub: Prime

NIAID Clinical Research Management System (NIAID CRMS)
DHHS /NIH/ NIAID

Period of Performance: 09/26/2023 to 09/25/2028

CTIS provides: Software development, maintenance, application integration, business intelligence and 
analytics, IAM, document management, training, help desk, application security, and data management to 
support NIAID's diverse research agenda.

Prime/Sub: Sub

Division of AIDS-Regulatory Support Center (DAIDS-RSC)
DHHS /NIH/ NIAID / DAIDS / OPCRO / CRRB

Period of Performance: 04/15/2024 to 04/14/2031

CTIS provides: CTIS hosts and manages the development and test environments for RSC systems and 
applications and provides operational IT support for NIAID CRMS components.

Prime/Sub: Sub
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Our Clients

CT IS

CTIS supports the Children’s Inn at NIH and other 
organizations that focus on equity, healthcare research, 
and protecting the most vulnerable in our communities.


